ElluminateLive! Getting Started

First, visit the ElluminatelLive! support page
to check Systems Requirements and
Configure your system:
http://support.blackboardcollaborate.com/
ics/support/default.asp?

deptlD=8336&task=knowledge&questionl
D=1279




ElluminateLive! for PARKA calls

* Below are directions of how to setup

ElluminateLive! on your computer for the
Project PARKA Live Calls

* Visit this website to get started:
http://coseenow.net/webinar-parka

** The following images are from setting up
Elluminate on my Mac (the process may
look different on a PC, but will be similar)**



URL will take you here

Blackboard >
collaborate!

SAS System Notices

Mac OS X 10.8.4 Users: The Collaborate Launcher is now available! Please see Launcher Quick Reference Guide. If you are joining via

Blackboard Learn, click here for assistance.

Session Login

Please enter your Name as you wish it to be displayed in the session.
(Note: The Name may not exceed 64 characters)

Name: |

Login >

©2001-2013 Blackboard Inc. and Its subsidiary companies. All rights reserved. (sas-na)
Terms of Use | Privacy Policy | Rules of Conduct | Cookie Policy

Make the ultimate upgrade.
Discover Blackboard Collaborate’s
key features for Elluminate Live! users.

VIEW WEBINAR RECORDING >




Enter your full name (this will
identify you to the speakers and
other participants) and click Log In

Blackboard »
collaborate!

SAS System Notices

Mac OS X 10.8.4 Users: The Collaborate Launcher is now available! Please see Launcher Quick Reference Guide. If you are joining via
Blackboard Learn, click here for assistance.

Session Login

Please enter your Name as you wish it to be displayed in the session.
(Note: The Name may not exceed 64 characters) -

B — B | Make the ultimate upgrade.

Name: | Kristin Hunter-Thomson| - Discover Blackboard Collaborate's

£

key features for Elluminate Live! users.

Login > | VIEW WEBINAR RECORDING >

==Y

©2001-2013 Blackboard Inc. and its subsidiary companies. All rights reserved. (sas-na)
Terms of Use | Privacy Policy | Rules of Conduct | Cookie Policy




Open the Java Web Start and let
the application be downloaded

Blackboard
800 Opening meeting.jnlp “meeting.jnlp” is an application
You have chosen to open: downloaded from the Internet. Are you
sure you want to open it?

= meeting.jnlp
which is: JNLP files
from: https://sas.elluminate.com vailable!

Firefox.app downloaded this file today at 1:51 PM.

What should Firefox do with this file?

( / \\ / \|
(=) Open with | Java Web Start (default) 5 ‘ ® ~\ Cance| ) Open )
() Save File follabora
. . . . . i from dc®e - = -
|_| Do this automatically for files like this from now on.
(" Cancel ) ( oK ) WO
|
ncC. an
—1 N The application “Blackboard Collaborate Web Conferencing”
a K from “na-downloads.elluminate.com” is requesting access to
l @ your computer.

The digital signature from “Blackboard Collaborate" has been verified.

[ Allow all applications from “na-downloads.elluminate.com” with this signature

( s ) ( N (
@ {_ Show Details... ) ( Deny ) ([ Allow




When the Blackboard collaborate
program launches Click "Accept,”
"Trust,” or "Allow”

Blackboard >
collaborate”

Version 12.5.4.7164-g2ead6b4

By joining this session, | agree to the Collaborate

Participant Agreement which includes my Copynght (c) 2000-2012 by Blackboard Inc, All nghts
consent to the use of cookies to store personal reserved. Blackboard, the Blackboard logo, and Blackboard
information in connection with providing the Collaborate, are trademarks or registerad trademarks of
sarvice. More information on the use of cookies Blackboard Inc. or its subsidianies in the United States and/or
is available at the Blackboard Privacy Center. other countries. Blackboard products may be coverad by

.;f the following U.S. patents: 7,493 396,

( Quit ) (Accept)




Choose Cable/DSL for the
connection speed and Click OK

Blackboard >
collaborate.

b4

("J
()J

Version 12.5.4.7164-g2eadf

Select connection speed:

| Cable/DSL 3

| Don't show this dialog again

(Cancel) ( OK )

ogo, and Blackboard

rate, are t’a'ioama'- S Or regis t:":'d trademarks of
ard Inc. or its subsidianes in the United States
as. Blackboard products may
following U.S. patents: 7,49



You will enter the meeting room
looks something like this)

XeXe PROJECT PARKA
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- You joined the Main Room. { 1:57 PM ) -

- Your chat permission has been enabled. (
1:57PM ) -




Orientation to Meeting Room

1 —L@© VIvPUPPYCHOW - Blackboard Comabonte 757%)7&

2 e File Edit View Tools Window Help
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1 Title bar 6 Minimize button

2 Menu bar 7 Maximize button

3 Audio & Video panel 8 Close button

4 Participants panel 9 Collaboration toolbar

5 Chat panel 10 Content area



Run the Audio Setup Wizard
(access the wizard way 1)

8no PROJECT PARKA
File Edit View [QELISN Window Help

» AUDIO & VIDEO Application Sharing » Lo o J
Y — w— A0 »  Audio Setup Wizard...

[ — ] G Chat »  Microphone Settings... Public Page
Interaction = Speaker Settings...
+ PARTICIPANTS Polling > Maximum Simultaneous Talkers...
| Profile > ) )
O Kristin Huntel  Telephony »  Adjust Microphone Level Up et
jaia] Video > Adjust Microphone Level Down {31
. Adjust Speaker Level Up AW
Whiteboard >
~ + Adjust Speaker Level Down ¥l
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- You joined the Main Room. { 1:57 PM ) -

- Your chat permission has been enabled. (
1:57PM ) -
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Run the Audio Setup Wizard
(access the wizard way 2)

» AUDIO & VIDEO 9 Q =
- O

4

L )

| Talk | [ video [SQ |




Run the Audio Setup Wizard
(access the wizard way 3)

v AUDIO & VIDEO 9 @

|

Audio Setup Wizard...
Microphone Settings... ‘
Speaker Settings...

Wia XITTIUrm FILH L cOusS ¢
Adjust Microphone Level Up
Adjust Microphone Level Down
Adjust Speaker Level Up
Adjust Speaker Level Down

-
lw)
-

<) D)) )

, Use Telephone for Audio
| Talk || Video |f

Camera Settings...
w PARTICIPANTS Maximum Simultant

g Kristin Hunter-Thomson ' pake Video Follow Speaker

{ g Lamere

2 & O &

Detach Panel
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Run the Audio Setup Wizard

N -Yole Audio Setup Wizard

J Select Audio QOutput Device

Audio output is sent to the system default output device. To
change the default output device, use the System Preferences
Sound Qutput panel.

Use the button below to open it.

La]

OK ‘ ’ Cancel




Setup the Output and Input Sources
(through Systems Preferences)

|®O0C Sound
][<|> | [ ShowAll |

Sound Effects | Output | Input '

Select a device for sound output:

Name Type
Internal Speakers Built-in

Settings for the selected device:

Balance:

<)

left right

Output volume: * =¥, ")) U

™ Show volume in menu bar

Q| l
1
{ ®OC Sound
1[4[»][ Show All | Q|
' Sound Effects = Output | Input |
Select a device for sound input:
Name Type
Internal microphone Built-in
MulJ Line In Audio line-in port

Settings for the selected device:

Input volume: E!) o L_.J

Input level:
™ Use ambient noise reduction @
Output volume: < r ‘))) [ Mute

¥ Show volume in menu bar




Follow instructions to setup
Speaker Setup

&N O Audio Setup Wizard

J Speaker Setup

A recorded audio message will begin to play when you press
Play. While it is playing, adjust the speaker volume slider to a
comfortable listening level. When done, press the Stop button
to stop playing the message. You will be asked whether the
volume was satisfactory. If not, you will be given the
opportunity to try again.

Speaker




Select the Audio Input Device

eSO Audio Setup Wizard

Select Audio Input Device

Select the device (e.g., a microphone) that will supply the
audio to be sent to others. If itis an unplugged USB
device, plug it in, wait a few seconds for the system to
recognize it and add the device to the selection list.

Built-in Microphone
Built-in Input

@ Use System Default Device

OK Cancel




Follow instructions to setup the
Microphone Setup

&N O Audio Setup Wizard

Microphone Setup

Your microphone will be enabled when you press Record. After
pressing Record, speak into your microphone with a natural
speaking volume and adjust the microphone volume slider so
that the VU meter above the volume slider shows mostly
green, with occasional yellow, but no red. When done, press
Stop to stop recording. Note that you may record at most 10
seconds of audio, after which recording will stop
automatically.

Microphone

RN
O

L ‘Record J’ .Stop ’




Follow the Microphone Playback
and Confirmation prompts

Audio Setup Wizard

Microphone Playback

Press Play to hear what you recorded. Pay attention to the

loudness and clarity of what you recorded after your last

adjustment of the microphone volume slider. If you do not

wish to listen to all that you recorded, you may press Stop to

terminate playback. When playback has finished, you will be ——
asked whether the quality was satisfactory. If not, you will be (&) @)

Record your voice and
listen to the playback.

Audio Setup Wizard

given the opportunity to try again.

Speaker

’ Play ‘ !, Stop

Microphone Setup Confirmation

Were you able to set the microphone volume such that your
recorded voice played back with the same loudness and clarity
as the message that you listened to when setting the speaker
volume?

Yes No




When completed you can continue to
make adjustments in the Audio Panel

e Audio Setup Wizard

Audio Panel
(top left)

Audio setup is now complete. You can adjust your audio

settings as needed outside of this wizard through the » AUDIO & VIDEO ;9 'Q’ L=
microphone and speaker volume sliders which are located in

the Audio & Video panel. Audio settings are preserved from 1= G D) G

one session to the next, so you should not need to run this _ < .
wizard again unless you make changes to your audio ‘ Talk ‘ ' Video LO\ l
equipment. : 4N -

** Remember, we will not be
using videos from your

ok schools during the January
live calls.**




At the end of the call...

Closing the Application

To close the Blackboard Collaborate web conferencing application, do one of the
following:

o From the File menu, select Exit (Windows and Linux) or from the Blackboard
Collaborate web conferencing menu, select Quit (Mac OS X).
o Click on the window’s Close button.
o Enter Ctrl+Q (Command-Q on Mac)
o Enter Alt+F4 (Windows and Linux only)
By default, a confirmation dialog will prompt you to confirm whether or not you want to

leave the session. For instructions on how to hide this dialog in the future, see The
Confirmation Dialog.

Note: When you leave a session, you may be directed to a web
/ page defined by the session creator. Your default web browser will
B launch automatically.




Technical Support

Blackboard Collaborate technical support
and the support Knowledge Base are
available through the Support Portal:

http://support.blackboardcollaborate.com




Essentials for Participants (really long)

http://library.blackboard.com/ref/827599f8-66fa-4e59-
b6fb-10308c13e796/index.htm
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But, sections you may be interested
in the document...

» Getting Started

* The Participants Panel
 The Chat Panel

* The Audio Feature




